
Software Version: v3.7.0 
Autoscope® Vision 
Date: 14 December 2023 
Document Number: SRN1564 
 

 
© 2023 Econolite Control Products, Inc. All rights reserved. Econolite Control Products, Inc. is an Econolite Group, Inc. company,  

certified to ISO 9001:2008, and reserves the right to change the information in this document at any time without prior notification. 

1 of 2 

Purpose of This Document 
This document describes Autoscope® Vision Supervisor Suite changes in v3.7.0. Though v3.7.0 is not a mandatory 
upgrade, its improvement makes this release version highly recommended for installation. 

Version 3.7.0, released to Manufacturing on December 14, 2023, is suitable for wide distribution to customers. All 
Autoscope® Vision products built after the release date of this SRN will ship with this new software.  

About this Release 

Improvement 

You can now view the Comm Manager MAC address under Device Information. Note that the inclusion of the MAC 
address -- which was added in version 3.6.0 -- does not appear on Vision cameras. 
 

 

Manufacturing Support 
Version 3.7.0 includes a Manufacturing Support update for an alternative Comm Manager component (discontinued by the 
manufacturer) to provide continued manufacturing support. Please be informed the replacement component does not 
affect the usability or performance of the Vision product. 

Implementation 
Customer orders for AVISIONSS -- Autoscope® Vision Supervisor License, specified on Sales Orders, will receive v3.7.0.  

When applying this update (which uses InstallShield software), take a few moments to carefully review each dialog in the 
installation procedure to ensure the entire process runs smoothly. 

How to Download v3.7.0 
Autoscope® Vision Software Suite v3.7.0 is available from the new Econolite One-Stop-Shop site at 
www.Econolite.com/support. Simply scroll down to the Product Resource Library section of the One-Stop-Shop page and 
expand the Sensors group. You can filter for Vision or Software and easily find the software link. You will be required to 
use your login to the Tech Support Site to download the software (as indicated by the lock icon next to the link). If you 
don’t have a login, you can request one using the “Register for Access” link.  

The software can also be obtained from the Tech Support site in the Detection Support area, under Autoscope Vision. 
The link to the Tech Support site is included on the One-Stop Shop page which uses the same login.  

http://www.econolite.com/
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Compatibility and Known Issues 

Backwards Compatibility for Legacy Products 
Autoscope® Vision Software Suite v3.7.0 is intended for the Vision line of Autoscope products and is not compatible with 
previous Autoscope products (e.g., Terra-line or Pro-line products). Also, as with any release of Autoscope® firmware, it 
is required that the same version of Supervisor run as the firmware loaded on the hardware (Sensor and Comm 
Manager). Incompatibilities with prior versions of Vision software as stated below. 

Known Issues 
Software v3.7.0 is backwards compatible only to Supervisor software v3.0.0.  

Documentation and Assistance 
HTML Help is accessible by pressing the [F1] function key. Help files are also accessible directly from the Start menu 
without running the client application. 

Autoscope® Vision User Guide is accessible from the Start menu within the Supervisor Software folder title Printable 
Manuals. This guide, comprised of the Supervisor Software User Guide and Autoscope Vision Hardware Installation 
Guide (which have been combined), is also available by navigating to the install directory: 
C:\Program Files (x86)\ISS\Supervisor v3.7.0\Printable Manuals  

For assistance, contact your Autoscope Field Service Representative, Account Manager or Econolite Autoscope® 
Technical Support at: 800-225-6480, +1-714-630-3700, or DetectionSupport@Econolite.com. 

mailto:DetectionSupport@Econolite.com
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